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Terms of use 
 
The Company with the trade name “GENEKOR PRIVATE DIAGNOSTIC LABORATORY MEDICAL S.A.” and the 

distinctive title “GENEKOR I.A.E.” (hereinafter the “Company”), which is seated at 52 Spaton Avenue, Gerakas, with 

Tax Identification Number: 998278160 and General Electronic Commercial Registry Nr.7856001000, created the 

present website https://genekor.oncloud.gr (hereinafter the “portal”), which offers its services under the following 

terms of use, which the Physicians are invited to read carefully and to proceed to the use of the service only if they 

accept them fully. Browsing and use implies the express acceptance of these terms. 

The portal provides, exclusively and solely to Physicians a rich collection of services, including access to documents 

of results in electronic form. Already existing, as well as any new services that shall be included in the portal are 

subject to the present terms of use, unless the contrary is explicitly provided for. 

Each Physician is responsible for accessing the services of the website and the relevant access may require the 

payment of fees to third parties (e.g. internet service providers, internet time charges). The Physician is solely 

responsible for the payment of such fees. Furthermore, the Physician is solely responsible for equipping 

himself/herself with the necessary technological means to access the services of the website. 

The portal reserves the right to modify and/or temporarily suspend for maintenance purposes some or all of its 

services with or without notice to the Physicians. 

 
Registration and access 
 
If the Physician wishes to register to the portal service, he agrees to: a) provide true, accurate, valid and complete 

information regarding the data requested by the website in the relevant application for access to its 

contents/services and b) maintain and diligently update his registration data in order to keep them true, accurate, 

valid, up-to-date and complete.. 

The application must include first name, last name, specialty, institution, address, city, zip code, country, e-mail, 
desired username and contact telephone numbers. Physician, by submitting the above application, fully accepts 
these terms and conditions. 
By submitting the above application, the Physician receives the confirmation of the Physician’s personal password 
immediately, only in the event that it is already registered in the Company’s system. Otherwise, the portal account 
shall be activated after the first sample receipt by the Company. 
 
The registered Physicians of the portal remain solely responsible for all operations carried out under their personal 
password, username and generally their account (user account). 

The Physicians agree to immediately notify the website of any unauthorized use of their account and any generated 

https://genekor.oncloud.gr/
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and/or potential security breach. 

 
Furthermore, Physicians are solely responsible for the careful use of their account and for the formal logout of their 
account at the end of each use (Logout). The website is not liable for any damage or loss resulting from the incorrect 
use of each member's account due to non-compliance with the above mentioned in these terms of use. 
 
Privacy Notice 
The Company is considered the Data Controller when processing the personal data of Physicians who wish to 
register on the Genekor online results portal. The processing of such personal data voluntarily submitted by the 
Physicians wishing to register on the online portal is carried out for the sole purpose of creating a registration 
account and providing access to the functions provided by the results portal service. The Company will retain 
personal data, ensuring at all times the maximum protection of personal data, for as long as the Physicians maintain 
an account on the service or until a Physician withdraws his consent, and will then delete it in accordance with the 
Company's data retention policy, always in compliance with any applicable law or regulation that may require a 
longer retention period. The personal data will not be transferred to third parties and may only be accessed by the 
service provider ensuring the technical operation of the web portal, who is considered to perform the processing 
for the Company. 
Data subjects may exercise their rights under the General Data Protection Regulation and the Greek Law 4624/2019, 
including but not limited to the right of access, the right to rectify their personal data and the right to withdraw 
their consent at any time. In case of withdrawal of consent, the lawfulness of the processing based on such consent 
prior to its withdrawal is not affected, but Physicians will no longer be able to use the online results portal. Finally, 
all data subjects have the right to lodge a complaint before the competent Greek Data Protection Authority (1-3, 
Kifisias avenue, 115 23, Athens, tel: 2106475600, website for complaints www.dpa.gr.) 
Further information regarding the processing of the personal data by the Company are available at any time in the 
General Privacy Policy of the Company in the website www.genekor.com  

I agree with the above terms and consent to the processing of my personal data as described above 
YES☐NO ☐ 
 
I would like to receive news and assay information from Genekor via email 
YES☐NO ☐ 
 
First name – Last name: …………..……………..... 
Date: …… / …… / 20…… 

Signature: ………………………………………………………………………………………….

http://www.dpa.gr/
http://www.genekor.com/
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Please fill in the form and return it to support@genekor.com 
*For Username use only alphanumeric characters, without spaces. 

 

Name: 
 

Surname: 
 

Specialty: 
 

Institution: 
 

Address: 
 

City: 
 

Zip Code: 
 

Country: 
 

Email: 
 

Username: 
 

Telephone #1: 
 

Telephone #2: 
 

 

Physician Registration - Online Results Portal 
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